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BAN TONG HQP PIEM SO CUA CAC TIEU CHI, CHI TIEU

Can cir cham

Piem so

Chir ky ciia cong

diém tw chdm | chitc phu trich
Tiéu Piém e
chi, chi Noi dung s thi | PO | 1Y€
A thuc dat
tiéu - da .
hién | dugc 86.5
-1 -2
Ban hanh vin ban theo thAim
Tiéu chi|quyén dé t6 chirc va bao dam thi 10 10
1 .|hanh Hién phap va phap luit trén
dia ban
Ban hanh diy da, ding quy dinh
Chi tiéu |phap luit cic vin bin quy pham 3 3
1  |phap luit dwge co quan cé thim A
quyén giao
1. Ban hanh day da cac vin ban quy
pham phép ludt dugc giao trong ndm| 1 1
danh gia
a) Ban hanh dy da cac van ban quy 1
pham phap luét
b) Khong ban hanh tir 01 (mdt) van 0
ban quy pham phép ludt trd 1€n
2. Ban hanh dting quy dinh phap luat
cac van ban quy pham phép luat 2 2
duoc giao trong ndm danh gia
a) Ban hanh dung quy dinh phap 5
! luit cic vin ban quy pham phép luét
b) Ban hanh tir 01 (mdt) véan ban
quy pham phap luét tré 1en trai phap 0

luat va bi co quan c6 thAm quyén xur
ly




Chi tiéu
)

Ban hanh ding quy dinh phap
luit cdc vin ban hanh chinh co6
ndi dung lién quan truc tiép dén
quyén, lgi ich caa t6 chire, ca
nhin

a) Pat 100%

b) Tir 95% dén dudi 100%

¢) Tir 90% dén dudi 95%

d) Tir 85% dén duéi 90%

@) Tir 80% dén dudi 85%

e) Tir 75% dén dudi 80%

N | W B

g) Tir 70% dén dudi 75%

h) T 50% dén duéi 70%

0.25

i) Dudi 50%

Tiéu chi
2

Tiép cin thong tin, phd bién, gido
duc phap luat

30

26.5

Chi tiéu
1

Cong khai cic thong tin kip thoi,
chinh xic, diy da theo ding quy
dinh phap luit vé tiép cin thong
tin va thwe hién dian chu & x&,
phwong, thi trdn

1. Lap, ding tai (hodc niém yét)
Danh muc thong tin phai dugc cong
khai, Danh muc thong tin cong dan
duoc tiép can cé diéu kién (sau day
goi chung 13 Danh muc thong tin)
theo ding quy dinh phap luat

a) Lap Danh muc thong tin c6 day
dt cac nodi dung thong tin can cong
khai va thuomg xuyén cép nhét Danh
muc théng tin theo ding quy dinh
phap luat

0.5

0.5

b) Ping tai Danh muc thong tin (x&,
phuong, thi trin c¢6 Cbéng hodc
Trang thong tin dién tir) hodc ni€m
yét Danh muc thong tin tai try so
cia chinh quyén cap x4 (x4, phuong,
thi trn chua c6 Cbng hoic Trang
thong tin dién tir) hoc bing hinh
hire nhtt han Khac

0.5

0.5




2. Cbng khai thong tin ding thoi

han, thoi diém = L5
a) Pat 100% 1.5 1.5
b) Tir 90% dén dudi 100% 1
¢) Tir 80% dén dudi 90% 0.75
d) Tir 70% dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Duéi 50% 0
3. Cong khai thong tin chinh x4c,
e 2 1.5
day du _
a) Pat 100% 2
b) Tir 90% dén dudi 100% 1.5 1.5
¢) Tir 80% dén dudi 90% 1
|d) Tir 70 dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Duéi 50% 0
4. Hinh thirc cdng khai thong tin 15 15
dung quy dinh phap luit ' '
a) Dat 100% 1.5 1.5
b) Tir 90% dén dudi 100% 1
¢) Tir 80% dén dudi 90% 0.75
d) Tir 70% dén duéi 80% 0.5
@) Tir 50% dén duéi 70% 0.25
e) Dudi 50% 0
Cung cAp thong tin theo yéu ciu
Chi tiéu |Kip thoi, chinh x4c, ddy di theo . ,
2 ding quy dinh phap luit vé tiép
can thong tin
1. Cung cép thong tin theo yéu cau 15 15
/ dung thoi han ) '
a) Pat 100% 1.5 1.5
b) Tir 90% dén dudi 100% 1
c) Tir 80% dén dudi 90% 0.75
d) Tir 70% dén dudi 80% 0.5
@) Tir 50% dén dudi 70% 0.25




2. Cung cép thong tin theo yéu cau
chinh xé4c, ddy du

a) Pat 100%

b) Tir 90% dén dudi 100%

1.5

¢) Tir 80% dén dudi 90%

d) Tix 70% dén dudi 80%

0.5

d) Tir 50% dén dudi 70%

0.25

&) Dudi 50%

3. Hinh thirc cung cAp thong tin
dtng quy dinh phap luat

1.5

1.5

a) Pat 100%

15

1.5

1b) Tir 90% dén dusi 100%

¢) Tir 80% dén dudi 90%

0.75

d) Tix 70% dén dudi 80%

0.5

) Tix 50% dén dudi 70%

0.25

¢) Dudi 50%

Chi tiéu
3

Ban hanh va té chirc thwe hién ké
hoach phf‘) bién, gido duc phap
luit hang nim theo ding quy
dinh phap luit vé phd bién, gido
duc phap luat

1. Ban hanh K& hoach phé bién,

glao duc phap luét dap tmg yéu cau
vé ndi dung theo chi dao, hudng din
clia co quan cap trén

a) Ban hanh K& hoach trong 05
(nam) ngay ké tlr ngay Uy ban nhan
dan cap huyén ban hanh Ké hoach
phd bién, gido duc phép luét

b) Ban hanh K& hoach sau 05 (nam)
ngay ké tir ngay Uy ban nhén dan
cap huyén ban hanh K& hoach phd
bién, gido duc phap luat

¢) Khong ban hanh K& hoach hodc
c6 ban hanh Ké hoach nhung khong
dap ung yéu cAu vé ndi dung theo
chi dao, huéng din ctia co' quan cp
trén

2. Trién khai cac nhiém vu theo Ké
hoach

A




b) Tir 90% dén dudi 100% 3 3
¢) Tir 80% dén dudi 90% 2
d) Tir 70% dén duéi 80% 1
@) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
3. Trién khai cic nhiém vu phat sinh
ngoai K& hoach theo chi dao, huéng 2 2
dan cua co quan cép trén
a) Pat 100% 2 2
b) Tir 90% dén dudi 100% 1.5
tc) Tir 80% dén dudi 90% 1
d) Tir 70% dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
s Trién khai cic hinh thitc, mé hinh
4 thong tin, phd bién, gido duc phap 5 3
luét hiéu qua tai co s¢
a) Co6 tir 02 (hai) hinh thitc, mo6 hinh
thong tin, phd bién, gido duc phap 5
luat hiéu qua tr¢ 1€n
b) C6 01 (mdt) hinh thirc, md hinh
thong tin, phd bién, gido duc phap 3 3
luat hi€u qua
¢) Khéng ¢6 hinh thic, md hinh
thong tin, phd bién, gido duc phap 0
luat hiéu qua
T chire bdi dudng, tip huin kién
thire, ky nang phd bién, gido duc
Chi tiéu |phap luit cho tuyén truyén vién 3 3
5 phap luit theo diing quy dinh
phap luét vé phé bién, gido duc
phap luat
a) Pat 100% 3
b) Tir 90% dén dudi 100% 3
¢) Tir 80% dén dudi 90% 1
d) Tir 70% dén dudi 80% 0.5
@) Tir 50% dén dudi 70% 0.25




Chi tiéu
6

Bio dam kinh phi, co sé vat chit,
phwong ti¢n dé thuc hién nhiém
vu pho bién, gido duc phap lujt
theo ding quy dinh phap luit vé
phd bién, gido duc phap lujt

a) S6 kinh phi duge bd tri da bao

dam thuc hién 100% sb nhiém vy
quy dinh tai myc 2 chi tiéu 3 cua

tiéu chi nay

(8]

b) S kinh phi dwoc bd tri da bao
dam thye hién tir 90% dén dudi
100% sb nhiém vu quy dinh tai muc

12 chi tiéu 3 cua tiéu chi nay

¢) S6 kinh phi duge bé tri-d bao
dam thuce hién tir 80% dén dudi 90%
s6 nhiém vu quy dinh tai muc 2 chi
tiéu 3 cua tiéu chi nay

d) S6 kinh phi duoc b tri d4 bao
dam thue hién tir 70% dén duéi 80%
s6 nhiém vu quy dinh tai muc 2 chi
tiéu 3 cua tiéu chi nay

0.5

d) S6 kinh phi duogc bd tri d4 bao
dam thuc hién tir 50% dén dud6i 70%
s6 nhiém vu quy dinh tai muc 2 chi
tiéu 3 cua tiéu chi nay

0.25

e) Sb kinh phi duge bd tri d3 bao
dam thuc hién dudi 50% s6 nhiém
vu quy dinh tai muc 2 chi tiéu 3 cta
tiéu chi nay

Tiéu chi
3

Hoa gidi & co sé, trg giap phap ly

15

12

Chi tiéu
1

Céc mau thuin, tranh chip, vi
pham phap luit thugc pham vi
hoa gidi & co s& dwec hoa gidi kip
thoi, hiéu qua theo diing quy dinh
phap luit vé hoa gidi & co sé

1. C4c vy, viéc hoa giai duge tiép
nhén, gidi quyet theo dung quy dinh
phép ludt v& hoa giai & co s&

3.5

3.5

a) Dat 100%

3.5

3.5




¢) Tir 80% dén dudi 90% 1.5

d) Tir 70% dén dudi 80% 0.5

@) Tir 50% dén dudi 70% 0.25

e) Dudi 50% 0

2. Céc vy, viéc hoa giai thanh 3.5 0.5
a) Pat 100% 3.5

b) Tir 90% dén dudi 100% 2.5

¢) Tir 80% dén dudi 90% 1.5
|d) Tir 70% dén dudi 80% 0.5 0.5
Ld) Tir 50% dén dudi 70% 0.25

e) Dudi 50% 0

Chi ticu H‘o tr?; !(tnh pltl cho ho’z,lt dong
) hoa gidi & co sé theo ding quy 4 4

dinh phap luit vé hoa gidi & co sé&

1. C6 van ban va du todn kinh phi

hd trg hoat dong hoa giai gl co ’ 1
quan c6 thAm quyén c4p trén theo

thoi han quy dinh

2. T6 hoa giai dugc hd trg kinh phi

dung muc chi theo quy dinh cta co 1.5 13
quan c6 thim quyén

a) Pat 100% 1.5 1.5
b) Tir 90% dén dudi 100% 1

¢) Tir 80% dén dudi 90% 0.75

d) Tir 70% dén dudi 80% 0.5

@) Tir 50% dén dudi 70% 0.25

e) Duéi 50% 0

3. Hd trg thu lao hoa giai vién theo

vy, viéc dung mirc chi theo quy dinh| 1.5 1.5
clia co quan c6 thAm quyén

a) Pat 100% 1.5 1.3
b) Tir 90% dén duéi 100% 1

0.75

¢) Tir 80% dén dudi 90%




d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
. ... |Théng tin, gioi thiéu vé trg gitp
Chit ’ ’ :
13 s phap !y theo ding quy dinh phap 4 4
luit ve trg giap phap ly
a) Pat 100% 4 4
b) Tir 90% dén dudi 100% 3
¢) Tir 80% dén dusi 90% 2
d) Tir 70% dén dudi 80% 1
@) Tir 50% dén dudi 70% 025
e) Duai 50% 0
Tiéu chi|Thwe hién dan cha & xa, phwong,
« 2 K 20 19
4 thi tran
Té chire trao ddi, ddi thoai véi
Chi tiéu [Nhin din theo dung quy dinh 3
1 phap luat vé td chirc chinh quyén
dia phuwong
1. Té chitc hoi nghi trao dbi, dbi 5
thoai vé&i Nhan dan
a) C6 tb chirc hoi nghi 2 2
b) Khong t6 chirc hoi nghi 0
2. Thong bao vé thoi gian, dia diém,
ndi dung cuia hdi nghi theo dung quy 1 1
dinh phép luat
a) Thong bdo dung thoi han, ding 1 1
hinh thirc
b) Khong thong bao hodc c6 thong
bao nhung khong dung thoi han 0
hoic khong dung hinh thire
T chire dé Nhin dn ban, quyét
Chi tié dinh truc tiép cac ndi dung theo
12 et ding quy dinh phap luit ve thue 4 4
hién din chi & xa, phwong, thi
tran
a) Pat 100% 4 4
b) Tir 90% dén dusi 100% 3
2

¢) Tr 80% dén dudi 90%




d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
T6 chire 3é Nhan dan ban, biéu
Chi tiéu [quyét cac ndi dung theo diing quy 4
3 |dinh phap luit vé thwe hi¢n din
chﬁi?xﬁ,phwﬁng,ﬂﬁtrén
a) Dat 100% 4
b) Tir 90% dén dudi 100% 3
¢) Tir 80% dén dudi 90% 2
d) Tir 70% dén dudi 80% 1
d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
T6 chitc dé Nhan din tham gia y
Chi tiéu [kién cic ndi dung theo dling quy 4
4  |dinh phap luit vé thuc hién din
,chﬁi?xﬁ,phwbng,ﬂqtrén
a) Dat 100% 4
b) Tir 90% dén dudi 100%
¢) Tir 80% dén dudi 90% 2
d) Tir 70% dén duéi 80% 1
d) Tir 50% dén dudi 70% 0.25
e) Duéi 50% 0
T chire dé Nhan dan truc tiép
hoic thong qua Ban Thanh tra
. ... |nhin din, Ban giam sait diu tw
Chi tieu| , . A ek v .
5 ciia cong dong thwe hi€én giam sat 5
. cac ndi dung theo ding quy dinh
phap luit vé thwe hi¢n din chi &
xﬁ,phwbng,ﬂﬁtrén
1. C4c ndi dung dé Nhén dan giam 4
sat
‘ 2) T chirc gidm sét tir 04 (bén)ndi |
dung tr¢ 1én '
b) Tb chirc giam sat 03 (ba) ndi :
dung '
¢) Té chirc giam sat 02 (hai) ndi 5

dung




d) T chirc giam sat 01 (mot) ndi
dung

d) Khong td chirc gidm sét

2. Cung cAp day du, kip thoi cac
thong tin, tai liéu can thiét cho Ban
thanh tra nhan din, Ban gidm sat
dAu tu cua cong dong

Tiéu chi
5

T chire tiép cong din, gidi quyét
kién nghi, phan 4nh, khiéu nai, to
c40, thi tuc hanh chinh; bao dam
an ninh qudc gia, trit tw, an toan
xa hoi

25

19

Chi tiéu
1

A » oK A A Y4 A
|To chire tiep cong dan, tiep nhén,

gidi quyét kién nghi, phén 4nh,
Kkhiéu nai, t6 cdo theo ding quy
dinh phap luit vé tiép cong din,
khiéu nai, t6 cdo

1. T4 chuec tiép cong dan

a) Co nodi quy tiép cong dan

0.5

0.5

b) B6 tri dia diém, cac diéu kién can
thiét, phan cong nguoi tiép cong
dan; niém yét cong khai lich tiép
cong dén ciia Chi tich Uy ban nhan
dan cép x4 tai tru s&

0.5

0.5

¢) Thuc hién ddy du, ding trach
nhiém tiép cong dan tai try s& Uy
ban nhén dan cdp x4 (it nhat 01 ngay
trong 01 tudn) va tiép cong dan dot
xuét (néu co)

d) Phéi hop, xir Iy kip thoi vy viée
nhiéu ngudi cling khiéu nai, 6 cdo,
kién nghi, phan anh vé mdt noi
dung; bao dam an toan, trat tw cho
hoat dong tiép cong dan

2. Tiép nhan, giai quyét kién nghi,
phan anh

3]

a) Pat 100%
b) Tir 90% dén dudi 100%

1.5

¢) Tr 80% dén dusi 90%




d) Tir 50% dén dudi 70% 0.25
e) Duéi 50% 0
3. Tiép nhan, giai quyét khiéu nai, t6 )
cao
a) Pat 100% 2
b) Tir 90% dén dudi 100% 1.5
¢) Tir 80% dén dudi 90% 1
d) Tir 70% dén dudi 80% 0.5
@) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
Tiép nhén, giai quyét thi tuc
Chi tiéu thanh chinh theo ding quy dinh -
2 |phap luat vé gidi quyét tha tuc
hanh chinh
a) Dat 100% 7
|b) Tir 95% dén dudi 100% 6
c) Tir 90% dén dudi 95% 5
d) Tir 85% dén dudi 90% 4
d) Tir 80% dén dudi 85% 3
e) Tir 75% dén dudi 80% 2
g) Tir 70% dén dudi 75% 1
h) Tir 50% dén dudi 70% 0.25
i) Dudi 50% 0
. ... |Khong c6 can b§, cong chirc bi xir
Ch‘;‘e“ If k§ luat hanh chinh hofic b truy | 5
citu trach nhiém hinh sy /
a) Khong c6 can bg, cong chirc bi
xtr 1y ky ludt hanh chinh hodc bi truy| 5
cru trach nhiém hinh sy
b) C6 cén bd, cong chire bi xir Iy ky
’ luét hanh chinh hoéc bi truy ctru 0
trach nhiém hinh sy
Pat tiéu chuin “An toan vé an
Chi tiéu |ninh, trit ty” theo ding quy dinh 6
4  |phdp luét vé an ninh quoc gia,
trat tw, an toan xa hoi
a) Dat tiéu chudn “An toan vé an 6

1mtnTh 41AF F19??




b) Khong dat tiéu chudn “An toan vé
an ninh, trat tu”




